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Warranty Certificate 
 

True Dual MTS/U Series, Gas Fired Infra-Red Low Intensity  
Tube Heater 

 
  

The following warranty is applicable to the SOLARONICS True Dual MTS/U Series units. 
   

LIMITED TWO-YEAR WARRANTY 
     SOLARONICS, INC. hereinafter referred to as the Manufacturer, warrants to the original owner user that all 
SOLARONICS gas infra-red industrial heaters sold by it and all parts thereof are free from defects in material or 
workmanship under normal use and service.  The Manufacturer's sole obligation under this warranty shall be limited to 
furnishing replacement parts, F.O.B. Rochester, Michigan for two (2) years from date of initial installation of the heater, but 
not to exceed 30 months from the date of shipment by Manufacturer of the heater, for any parts which the Manufacturer's 
examination shall disclose to its satisfaction to be defective.  Defective parts to be returned to Manufacturer, transportation 
charges prepaid. 

LIMITED EIGHT-YEAR ADDITIONAL WARRANTY (TUBES) 
     In addition to the above mentioned two-year warranty, the Manufacturer warrants to the original purchaser of any 
Solaronics True Dual A.G.A./ CGA certified industrial heating gas-fired infra-red heater that it will at any time during the next 
eight years following the expiration of the two-year warranty, furnish replacement of combustion chamber & heat exchanger 
tubes, the infra-red generating surface (exclusive of controls and hardware), F.O.B. Rochester, Michigan, for any tubes 
which are proved to be defective in material or factory workmanship. The Manufacturer's sole obligation under this warranty 
shall be limited to furnishing tubes. This eight-year additional warranty covers the tubes only and does not cover labor or 
transportation charges. 
 

LIMITED EIGHT-YEAR ADDITIONAL WARRANTY (BURNER CORE) 
     In addition to the above mentioned two-year warranty, the Manufacturer warrants to the original purchaser of any 
Solaronics True Dual A.G.A./ CGA certified industrial heating gas-fired infra-red heater that it will at any time during the next 
eight years following the expiration of the original two-year warranty, furnish replacement of the burner core (the burner core 
consists of a specially designed 7.5" seamless spun metal vortex generator tube) exclusive of controls & tubing, F.O.B. 
Rochester, Michigan, which is proven to be defective in material or factory workmanship. The Manufacturer's sole obligation 
under this warranty shall be limited to furnishing a burner core. This eight-year additional warranty covers the burner core 
only and does not cover labor or transportation charges. 

 
GENERAL CONDITIONS  

       The warranties set forth in this letter are the exclusive remedy of the original owner user and are in lieu of all other 
warranties written, oral or implied (including any warranty of merchantability or fitness for purpose), and all other obligations 
or liabilities on the part of the Manufacturer, and the Manufacturer neither assumes nor authorizes any other person to 
assume for it any other obligation or liability in connection with the sale, installation or use of the heater or any parts thereof. 
     The Manufacturer will NOT be responsible for LABOR CHARGES for analysis of a defective condition in the 
heater or for installation of replacement parts. 
 
     The warranties provided herein will not apply if the input of the heater exceeds the rated input, as indicated on the name 
plate, by more than 5%, or if the heater in the judgement of the Manufacturer has been subjected to misuse, negligence, 
accident, impact, or abrasion, alterations by unauthorized service, operation contrary to the Manufacturer's instructions or if 
the serial number has been altered, defaced or removed.  The Manufacturer shall not be liable for any default or delay in 
performance by it of these warranties caused by any contingency restraints, strikes, fire, flood or short or reduced supply of 
raw material, or parts. 
 
    Written permission is required for the return of any parts of equipment and any such return must be made on the basis of 
transportation charges prepaid.  Shipments may be refused unless prior permission is obtained, and returned prepaid.  This 
warranty applies only within the 50 United States of America and CAN. 
 


